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Response to ICE Operations 
   

PURPOSE 

This bulletin provides guidance to all Oceanside Police Department personnel, including 

officers and dispatchers, on how to respond appropriately to calls for service involving 

Immigration and Customs Enforcement (ICE) operations in the City of Oceanside. The 

information is intended to ensure compliance with California law (SB 54), maintain 

public trust, and preserve peace and safety during potentially volatile interactions 

between ICE and the community. 

 

BACKGROUND – SB 54 & OPD’S ROLE 

The California Values Act (SB 54) prohibits local and state law enforcement agencies 

from engaging in immigration enforcement. This includes assisting with immigration-

related arrests or questioning individuals about their immigration status unless specific 

criminal conditions are met.  Although SB54 prohibits local Law Enforcement from 

engaging in immigration enforcement activities, ICE or other federal agencies may 

conduct its operations legally in the City of Oceanside. In such cases, OPD may be called 

upon by members of the community or federal officers to respond, particularly when 

tensions arise between residents and federal officers. 

 

DISPATCHER PROCEDURES & TRAINING POINTS 

1. Gather Information Without Bias 

• Document the nature of the call (e.g., Immigration activity, disturbance, protest) 

• Record precise location and safety threats 

• Avoid assumptions about the situation 

2. Clarify OPD’s Role When Appropriate 

• Use neutral language; do not commit officers to immigration enforcement 

• Suggested Response: “We’re aware of laws that limit our involvement in 

immigration matters, but we can send officers to ensure everyone remains safe.” 

3. Prioritize Public Safety 

• Generate calls for service when there are public safety concerns (e.g., request for 

cover, confrontations, fights, traffic interference, or when requesting identification 

verification of federal officer) 

 

OFFICER PROCEDURES & TRAINING POINTS 

1. Non-Participation in Immigration Enforcement 

• A Supervisor will respond to all calls involving ICE or immigration related 

• Do not detain, transport, or assist in any immigration enforcement 

• Do not ask individuals about their immigration status 

 



 

 

2. Peacekeeping Only 

• OPD’s presence must remain professional, neutral and safety-focused 

• Avoid participation in tactical or operational planning with immigration 

enforcement. 

3. De-Escalation and Professionalism 

• Remain calm and impartial in the face of community anger or protest 

• Respect the public’s right to record and express concern, as long as it remains 

non-violent 

4. Body-Worn Camera & Reporting 

• Activate BWC per policy 

• Notify the supervisor when responding to ICE-related incidents 

• Document all public and ICE interactions in detail 

 

 

SUMMARY 

All OPD personnel must remain compliant with SB 54 and departmental policy. Our role 

is not to assist in immigration enforcement but to protect life, prevent violence, and 

maintain peace. Officers and dispatchers must approach all ICE-related incidents with 

professionalism, neutrality, and a commitment to community trust and safety. 

 

For questions or additional clarification, please don't hesitate to contact your supervisor 

or the Training Unit. 
 
 


